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Date:
6th July 2020     

Authorised: Elaine McCann
Job Title:

EMI Residential Senior Care Assistant – Broomhill Unit.
Reporting To:
Social Care Lead
Job Purpose:
A Senior member of the Care Team based in Massereene Manor, accountable for personally delivering and ensuring excellent level of care is delivered, primarily within the Broomhill Unit, but will include caring for all residents in general within the wider home environment, in a consistent manner as applicable to meet business needs.  To ensure that the Home prides itself in creating an environment where all residents in Broomhill feel ‘at home’ creating and delivering care plans that take into consideration all the individual’s holistic needs, including their spiritual, health, cleanliness, dignity and psychological needs.

To deputise as the key point of contact for the Unit in the absence of the Social Care Lead, demonstrating confidence in delegating and making day to day decisions, problem solving and motivating the staff to ensure they deliver excellent care at all times.

Senior Carer Responsibilities 

1. In the absence of the Social Care Lead, ensure all staff fully engage in shift handovers, ensuring the gathering of all relevant information regarding each individual/patient.  This should include Agency Staff where applicable.
2. Carry out pre-admission assessments when necessary, in order to determine the right fit for both Hutchinson Care Homes and the individual families.
3. Work closely with Care Managers, Social Workers, families, other health care specialists and key stakeholders to strive to deliver a joined-up level of service to residents.
4. Offer on the job coaching and advice regarding practices including all general skills development
5. Support the Social Care Lead in rolling out any change initiatives or projects to support continuous improvement.
6. Carry out supervision and appraisals in line with Hutchinson Care Homes policies and procedures.
7. Take part in meetings as required.
8. Ensure to manage the safe keeping of residents and patients’ belongings and valuables in accordance with company policy.
9. Ensure accidents or incidents are reported immediately.
10. Support new staff with a robust induction process.
Deliver on a personal level and lead others to:
1) Assist residents and patients who need help with washing, bathing, washing hair, shaving, dressing, undressing and toileting.

2) Help residents and patients with mobility problems and other physical disabilities such as incontinence; help in the care and use of aids and personal equipment.

3) Issue and collect commodes/urinals and report any abnormality.  Ensure the cleaning of same.

4) Assist in the positioning and moving of residents and patients.

5) Assist or engage as directed in the washing, bathing and care of pressure areas.

6) If asked to do so assist a nurse with the administration of medication.

7) Help in the promotion of mental and physical activity of residents and patients through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations.

8) Serve residents and patients meals when required.  Make and change beds, tidy cupboards, wardrobes and drawers in residents’ room including care of clothing.

9) Respond to the nurse call system when activated.

10) Engage fully when required to do so in the reception, discharge and aftercare of residents and patients.

11) Help with the service of meals and assist residents and patients to feed as instructed.

12) Prepare drinks and light refreshments.

13) Distribute and collect water jugs as directed.

14) Observe and report changes in residents’ and patients’ behaviour.

15) When required to do so answer the telephone and take messages.

16) Sort clean and soiled laundry as instructed.

17) Ensure that confidentiality is maintained at all times.

Administration

1) Report all complaints to the line manager.

2) Read company policies and procedures, be aware of their contents and act accordingly.

3) Ensure the safe keeping of residents and patients belongings and valuables in accordance with company policy.

4) Ensure accidents or incidents are reported immediately to the nurse in charge and recorded in the accident incident book for all accidents.

5)
Co-operate with off duty scheduling so as to ensure that adequate cover is achieved.

General

1) Project and promote a professional, efficient and caring company image at all times.

2) Ensure uniform is worn correctly and personal hygiene is of a high standard.

3) Attend fire drill and any other mandatory training. Ensure that you and all staff are familiar with fire procedures and fire evacuation.

4) Support staff undergoing their induction programme.

5) Help maintain a safe environment in accordance with Health & Safety legislation.

6) Take part in staff meetings

7) Ensure all reasonable precautions are taken to prevent accidents, and ensure the safety of residents, patients, relatives, visitors and staff.

8) Demonstrate a positive attitude toward the company and personal duties and responsibilities, with good work habits and a willingness to put forth-extra effort when the situation arises.

9) Promote good housekeeping and prevent neglect of furnishings, fitments and equipment thereby ensuring an efficient and well-managed area of care.

10) Practice due economy in the use of resources.

11) Show interest in updating job skills.

12) The performance of any other duties and responsibilities which may be required from time to time to fulfil the requirements of the role within the home.

This job description is not meant to be definitive nor restrictive and will be modified to meet changing needs.

Person Specification

Essential Criteria
· NVQ level 3 in Health & Social Care or equivalent qualification
· A minimum of three years delivering care in a residential dementia setting
· Experience in supervising other staff to achieve results
· Experience of delivering care to individuals with dementia and the challenges that this brings
· Excellent communication skills with the ability to engage others on a one to one or group setting
· Experience of the NHS healthcare setting with regard to the Northern Trust
· Full clean driving Licence
